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SERVICES A-Z
Aircondition: our system cools in summer and heats in winter supposing windows and balcony doors 
A’la carte restaurant - open every day from 11.am until 10 pm.
Baby bed - free of charge, if needed please inform reception
Bedding - changing minimum twice a week
Bicycle rental - information ask reception. Fee: 6€ / day or 1€ / hour
Blanket - upon request, For more information and booking ask our reception.
Breakfast – a’la cart breakfast –  every day 8:00- 10:00
Cake service - for a fee, for more information please ask our reception
Check out - until 10:00 am. Do not forget to deliver your apartment keys to the reception.
Daily change of bedding - for a fee, more information please ask reception or our housekeeping member of staff.
Daily cleaning extra – for a fee, 15 € / room
Dietary, vegan cousine – during meals we take care of your health, regarding special needs
[bookmark: _GoBack] ( diets, vegetarian meals ) ask for assistance from the restaurant
Extra bed - for a fee, please inform our reception
Flower services - for a fee, for more information please ask our reception
Hairdrier - prepared in room
High chair - upon request, free of charge
Infrasauna - for a fee, please ask our reception.  Min. 3 nights staying 1 hour free!
Fee: 5 € / hour. At your own risk. Recommended over the age of 18!
Internet - in every room and all community areas
Iron with ironing-board - free of charge, please ask our reception
Key cards – room doors are fitted with magnetic locks, for their operation magnetic key cards are required, wich have to be touched  on to the top of door-lock. Should be there any problem regarding cards please ask for help at the reception. 
Late check-out – for a fee, for more information please ask our reception
Luggage holding - upon request, please ask reception
Package delivery - upon request, for more information please ask reception
Paper and envelope - prepared in room on arrival
Parking - free of charge, not guarded
Payment - cash, credit or debit card
Pet – pets are accepted at an additional cost: animals up to 10 kg – 6 € / night 
The following rules are still imposed:
It is not allowed to use the towels or crockery of the apartments for use by the animals
It is not allowed to leave the animals alone inside the apartments, 
Phone – for a fee, for more information please ask our reception
Pillow - upon request, for more information please ask reception
Pipere goods - ( thoothpaste, thooth brush, shaving products) for a fee, ask reception
Printing – for a fee. Preocess: The reception get the document, sent to info@aurora.co.hu e-mail adress. Please write your name and room number and the printing parameters in the message. After that, the reception can print the document and charge itt o your room number.
Programs - for information please ask our reception
Radio - available on tv
Regional food - you can find it in our restaurant’s offer
Restaurant - open every day, 11.00-22.00
Safe - can be found in every room, free of charge
Sauna –for a fee, please ask our reception. Min. 3 nights staying 1 hour free!
Fee: 7€ / hour. At your own risk. Recommended over the age of 18!
Sewing kit – please ask our reception
Shoe care accessories – please ask our reception
Shoe polisher - free of charge, can be found near by the entrance of apartmanhouse
Shoehorn - prepared in room on arrival
Smoking - only in designated smoking area, for more information please ask reception. In accordance with a hungarian act ( in effect since January 1st, 2012 ) smoking is forbidden in the area of the hotel. You are kindly requested to respect this regulation also in the room, otherwise an extra cleaning cost ( 100.000 HUF ) will be charged to your final invoice. 
Towel – prepared in room
Transfer services - prior to preorder, please ask reception
TV channels - list is under the remote
Umbrella - upon request, please notify reception
Washing - for a fee, for more information and booking please ask our reception or ask our housekeeping member of staff. We do not carry out dry cleaning.
Wifi – free of charge , but password needed, available in rooms and restaurant
Aurora Free – Password: internet
Aurora Apartman – 1.Password: apartman / 2.Password: Jaffa_2019
We look forward to serve you in your needs and wish you a pleasant stay!
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